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Why choose 
UnitedHealthcare? 

You’ll have access to a large national network. 
You and your family have a network commitmented to personalized care.

You have a dedicated Customer Care team just for  
City of Baltimore employees. 
Whether you have a question about your benefits or how a claim was processed,  
we can help you get the information you need. Plus, you can to talk to a nurse through 
our 24/7 NurseLineSM.

Innovative tools and programs, at no additional cost to you. 
From help managing a chronic condition, to the freedom to see a doctor from your  
home computer, you can take advantage of these programs as part of your benefits.
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Discover personalized  
care wherever you go.
With UnitedHealthcare you have access to care 
no matter where you are nationwide. 

A better health care experience.
No matter where you are, health care is always just a visit or phone call away. Plus, you have a customer 
care team ready to help you have fewer hassles along the way. With Advocate4MeSM our team of people 
will help you with everything from understanding your claims to estimating costs ahead of time.

Learn more about:

The health plan options we offer to meet your unique needs.

Member tools and resource to help make health care easier for you.

Take advantage of your benefits:

More access to care: Now you can speak with a doctor online through a virtual visit1.

Support to keep you healthy: Get support for chronic conditions, behavioral health,  
and pregnancy.
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Choose what’s right for you.
You have three plans to choose from: Choice HMO, POS High Option and POS Standard Plan.

The care you need – when and where you need it.
No matter which plan you choose, you’ll have access to our network of top doctors and hospitals. With UnitedHealthcare, 
you’ll have:

• Access to our nationwide network of more than 851,000 physicians* and health care professionals  
and 5,600 hospitals.*

• A local network that includes every hospital in Maryland.

• Visits with specialists without having to get a referral first.

• Access to mental health benefits.

• You can even see a doctor from the comfort of your own home with a virtual visit.

How to find a network doctor or hospital.
1   Visit welcometouhc.com/baltimore.

2   Select a health plan.

3    Click the link under “Find Your Doctor.” You can search by doctor and facility name, type of service or condition.

• $5 copay for primary care 

• $5 copay for specialists

• No deductibles 

• Preventive services covered at 
100% 

• 100% coverage in network

• National Network

• No referrals required

• $25 copay for primary care 

• $40 copay for specialists

• Preventive services covered  
at 100% 

• 90% coverage (after deductible) 
in network

• National Network

• No referrals required

POS High Option POS Standard PlanChoice HMO  
(lowest cost UnitedHealthcare plan)

• $5 copay for primary care 
physician (PCP)

• $5 copay for specialists

• No deductibles or coinsurance

• Preventive services covered at 
100% in network

• Emergency coverage anywhere 
in the world

• National Network

• No referrals required

• You don’t have to select a PCP

*UnitedHealth Networks Q2 2016 UnitedHealthcare national network statistics results.
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Summary of Benefits:  
2017 UnitedHealthcare Plan Options

UnitedHealthcare 
Choice HMO

UnitedHealthcare 
POS High Option

UnitedHealthcare 
POS Standard Plan

Network Network Non-network Network Non-network

Plan Overview

Referrals No No No

National Network Yes Yes Yes

Deductible None None
$250 Individual $500 Individual

$500 Family $1,000 Family

Out-of-Pocket Maximum $1,100 Individual 
$3,600 Family

$1,000 
Individual 
$2,000 
Family

Out-of-pocket maximum  
does not apply

Salary < $45,000 
$1,000 Individual 

$2,000 Family

Salary < $45,000 
$2,000 Individual 

$4,000 Family

Salary > $44,999 
$1,500 Individual 

$3,000 Family

Salary > $44,999 
$3,000 Individual 

$6,000 Family

Lifetime Maximum Unlimited Unlimited Unlimited

Medical Overview

Physician Office Visits

Primary Care Physician $5 copay $5 copay $5 copay; 100% allowed benefit $25 copay 80% after deductible

Specialist $5 copay $5 copay $5 copay; 100% allowed benefit $40 copay 80% after deductible

Inpatient Care 100% 100% 100% allowed benefit 90% after deductible 70% after deductible

Inpatient Hospitalization 100% 100% 100% allowed benefit 90% after deductible 70% after deductible

Outpatient Facility/Physician 100% 100% 100% allowed benefit 90% after deductible 70% after deductible

Maternity1 100% 100% 100% allowed benefit 100% 80% after deductible

Virtual Visits Physician Care $5 copay $5 copay Not covered $25 copay Not covered

Diagnostic Lab and X-ray 100% 100% 100% allowed benefit 90% after deductible 70% after deductible

Durable Medical Equipment 100% 100% 100% allowed benefit 90% after deductible 70% after deductible

Emergency Room/ER  
Physician Services 

$50 copay 
waived if 
admitted

$50 copay 
waived if 
admitted

$50 copay waived if admitted 90% after deductible 90% after deductible

Behavioral Health

Inpatient 100% 100% 100% allowed benefit 90% after deductible 70% after deductible

Outpatient $5 copay $5 copay $5 copay; 100% allowed benefit $25 copay 80% after deductible

Urgent Care $5 copay $5 copay $5 copay; 100% allowed benefit $25 copay; 90% $25 copay; 90%

Preventive Care

Mammography 100% 100% $5 copay; 100% allowed benefit 100% 100% after deductible

Immunizations, Including 
Annual Flu Shots 100% 100% $5 copay; 100% allowed benefit 100% 100% after deductible

Well Child Care 100% 100% $5 copay; 100% allowed benefit 100% 100% after deductible

Annual Physical Exams 100% 100% $5 copay; 100% allowed benefit 100% 100% after deductible

Physical/Occupational/
Speech Therapy2 $5 copay $5 copay $5 copay; 100% allowed benefit 90% after deductible 70% after deductible

Acupuncture for Chronic  
Pain Management2 $5 copay $5 copay $5 copay; 100% allowed benefit $40 copay 80% after deductible

Chiropractic Services2 $5 copay $5 copay $5 copay; 100% allowed benefit $25 copay 80% after deductible

Hearing Aids 100% 100% 100% allowed benefit 90% after deductible 70% after deductible

You also have the added option for discounted services on laser vision correction surgery through Laser Vision Network of America.

This outline is intended as a summary only. For a detailed description of the benefits available, please refer to the Certificate of Coverage.
1 Routine maternity only.
2 Please call the Plan for number of visits.
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Ways to help you stay healthy.
You have support managing chronic medical conditions.
If you need help with managing a specific chronic condition, a disease management nurse can help.  
Our Disease Management Programs2 offer personalized support for the following conditions:

• Asthma

• Coronary Artery Disease (CAD)

• Diabetes

• Heart Failure

Get behavior health support.
Sometimes the challenges you face can feel like too much to handle. Your benefits include behavioral health 
support provided by United Behavioral Health. From everyday challenges to more serious issues, you can 
receive confidential help for:

• Depression, stress and anxiety

• Substance use and recovery

• Eating disorders

• Parenting and family problems

To find out more, visit liveandworkwell.com. 

Speak to a nurse anytime, day or night.
If you have a health concern in the middle of the night, questions about your prescriptions, or you’re curious 
about treatment options, our nurses can provide you with the information you need. You can call for 24/7 
nurse support at 1-877-462-5027.

You can have personalized guidance throughout your pregnancy.
With the Maternity Support Program, you’ll be provided with:

• Guidance through all stages of pregnancy by an OB nurse

• Support for special health care needs, including high risk pregnancies

• Customized educational materials on all aspects of pregnancy

And, with the Neonatal Resource Services (NRS) Program, you can have consultations with neonatal 
nurses, as well as access to some of the top Neonatal Intensive Care Unit (NICU) treatments in the nation. 
The neonatal nurses can help you create a care plan through each stage of development, promote family 
engagement and education and provide materials on condition-specific information.
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Ways to help you manage your health plan.
With myuhc.com® you’ll have fewer questions and more confidence about your benefits, claims and health information. 
It’s personalized for you and simple to use. 

Locate information on your benefits and coverage.
Learn about what’s covered and what’s not, as well as tips for 
getting the most out of your benefits.

Find a doctor or a specialist in your area.
Choose from a comprehensive network of quality doctors, 
hospitals and other providers in Maryland and across the nation. 
You can even see a provider using your computer or mobile 
device through a virtual visit. 

Better manage your expenses.
You can track and manage your claims, view your account 
balances, and more.

Estimate health care costs before you have a  
test or procedure.
You can quickly and easily estimate costs by provider and facility 
to help you plan and budget for health care costs.

You can access these features from 
anywhere with the UnitedHealthcare 
Health4Me mobile app. 

UnitedHealthcare Health4Me®

Get access to care online  
any time with Virtual Visits. 
A virtual visit lets you see and talk to a doctor from your mobile 
device or computer without an appointment. Most visits take 
about 10-15 minutes and it’s part of your health benefits.

Access virtual visits.
Log in to myuhc.com® and choose from provider sites where you can 
register for a virtual visit. After registering and requesting a visit you will pay 
your portion of the service costs according to your medical plan, and then 
you will enter a virtual waiting room. During your visit you will be able to talk 
to a doctor about your health concerns, symptoms and treatment options.
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Administrative services provided by United HealthCare Services, Inc. or their affiliates.

Advocate services should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. The 
information provided through Advocate (Advocate4Me) services is for informational purposes only and provided as part of your health plan. Wellness 
nurses, coaches and other representatives cannot diagnose problems or recommend treatment and are not a substitute for your doctor’s care. Your 
health information is kept confidential in accordance with the law. Advocate services are not an insurance program and may be discontinued at any time.

NurseLineSM is for informational purposes only.  Nurses cannot diagnose problems or recommend specific treatment and are not a substitute for your 
doctor’s care. NurseLine services are not an insurance program and may be discontinued at any time.

1Access to virtual visits and prescription services may not be available in all states or for all groups. Go to myuhc.com for more information about 
availability of virtual visits and prescription services. Always refer to your plan documents for your specific coverage. Virtual visits are not an insurance 
product, health care provider or a health plan. Virtual visits are an internet based service provided by contracted UnitedHealthcare providers that 
allow members to select and interact with independent physicians and other health care providers. It is the member’s responsibility to select health 
care professionals. Care decisions are between the consumer and physician. Virtual visits are not intended to address emergency or life-threatening 
medical conditions and should not be used in those circumstances. Services may not be available at all times or in all locations. Members have cost 
share responsibility and all claims are adjudicated according to the terms of the member’s benefit plan. Payment for virtual visit services does not cover 
pharmacy charges; members must pay for prescriptions (if any) separately. No controlled substances may be prescribed. Other prescriptions may be 
available where clinically appropriate and permitted by law, and can be transmitted to the pharmacy of the member’s choice.

2Disease Management programs and services may vary on a location-by-location basis and are subject to change with written notice. UnitedHealthcare 
does not guarantee availability of programs in all service areas and provider participation may vary. Certain items may be excluded from coverage 
and other requirements or restrictions may apply. If you select a new provider or are assigned to a provider who does not participate in the Disease 
Management program, your participation in the program will be terminated. Self-Funded or Self-Insured Plans (ASO) covered persons may have an 
additional premium cost. Please check with your employer.

United Healthcare Services Inc. on behalf of itself and its affiliates does not discriminate on the basis of race, color, national origin, age, disability, or sex 
in its health programs or activities.  

To request a document in another format or to get assistance free of charge, please call toll-free 1-877-462-5027, TTY 711, Monday through Friday, 8 
a.m. to 8 p.m. ET.   

If you believe that we have failed to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or 
sex, you can file a grievance by mail or email:

Civil Rights Coordinator 
UnitedHealthCare Civil Rights Grievance 
P.O. Box 30608 
Salt Lake Ctiy, UTAH 84130 
UHC_Civil_Rights@uhc.com

If you need help filing a grievance, please call toll-free 1-877-462-5027, TTY 711, Monday through Friday, 8 am – 8 pm.  ET

Your can also file a complaint directly with the U.S. Dept. of Health and Human services online, by phone or mail: 

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
Phone: Toll-free 1-800-868-1019, 800-537-7697 (TDD) 
Mail: U.S. Dept. of Health and Human Services. 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 

City of Baltimore Member Open Enrollment Guide 
16-2132   8/16   © 2016 United HealthCare Services, Inc.

We’re here to help.
Get the answers you need.
If you have any questions – from help finding a network doctor to learning more about what’s covered 
in a health plan – please visit us online or give us a call.

Go to welcometouhc.com/baltimore

Call us toll-free 1-877-462-5027

Take the next step.
Ready to enroll? Getting started is easy. Just visit baltimorecity.essbenefits.com.


