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Frequently Asked Questions
Q:  What’s the difference between brand-name and generic drugs?
A:  A brand-name drug is protected by a 17-year patent that allows only 

one company to produce it. When the patent expires, other companies 
may manufacture a generic version of the drug. FDA approved generic 
drugs follow the same FDA safety rules as the brand-name drug. The 
generic is essentially a chemical copy of the brand-name drug. The 
name, color or shape may be different, but the active ingredients are 
the same. An example of a generic medication is simvastatin, which is 
the generic equivalent of Zocor.

    Ask your doctor or pharmacist if using generics is right for you.

Q: Which pharmacies are in the Express Scripts network?
A:  More than 58,000 retail pharmacies nationwide participate. The 

network includes major chains and independent pharmacies.  
For a list close to home, log in to Express-Scripts.com and select 
“Locate A Pharmacy.”

Q: Which medications can I fill through the Express Scripts Pharmacy?
A:  You can fill the prescriptions you take regularly for ongoing conditions. 

Home delivery pharmacy services will send a 90-day supply of these 
“maintenance medications” to your home with free standard shipping.

Q: How long will it take to process my order?
A:  When you fill a prescription through home delivery for the first time, 

you can expect delivery of your order within 2 weeks from the time we 
receive the prescription from your doctor. We recommend that you have 
a 30-day supply of your medication on hand at the time of your order. 
Refills typically take 3-5 days to process and ship.

Q: Will I be reminded when it’s time to refill?
A:  Yes – through the communication method you choose. You may also 

enroll in our auto refills feature online or by calling a prescription 
benefit specialist.

Q: How do I pay for my order?
A:  You have lots of choices: 

• Flexible Spending Account (FSA) debit card 
• Visa®, MasterCard®, American Express® or Discover® 
• Bank-issued debit card 
• Personal check or money order

Q: When can I reach customer service?
A:  Customer service never closes. Your calls will be answered quickly by 

knowledgeable staff. If you need to talk to a registered pharmacist, just 
ask. One will always be available by calling the Patient Care Contact 
Center at 800.354.8123 or by logging in to Express-Scripts.com.

 

Your Prescription-Drug Coverage:

Retail (30-day supply), Express Scripts home delivery pharmacy services (90-day supply)

Express Scripts High Option Rx Plan: MAPS/UNREPRESENTED 

Retail Generic $15 Formulary brand $30 Nonformulary brand $40

Home delivery Generic $20 Formulary brand $40 Nonformulary brand $60

Express Scripts High Option Rx Plan: REPRESENTED 

Retail Generic $10 Formulary brand $20 Nonformulary brand $30

Home delivery Generic $15 Formulary brand $25 Nonformulary brand $35

Express Scripts High Option Rx Plan: Non-Medicare Retirees 

Retail Generic $5 Formulary brand $30 Nonformulary brand $50

Home delivery Generic $12.50 Formulary brand $75 Nonformulary brand $125

Express Scripts Standard Option Rx Plan: All Employees and Non-Medicare Retirees 

Retail Generic $5 Formulary brand $30 Nonformulary brand $50

Home delivery Generic $10 Formulary brand $60 Nonformulary brand $100

Please note there is a $50 annual deductible per member.
A comprehensive guide is available on the City of Baltimore’s enrollment website: www.baltimorecity.essbenefits.com.

City of Baltimore has chosen Express Scripts to provide the prescription 
benefit for all City of Baltimore active employees, non-Medicare retirees 
and non-Medicare dependents of Medicare retirees. The Express Scripts 
prescription drug program offers services through a national retail 
pharmacy network of more than 58,000 participating pharmacies, 

including major chains and independent pharmacies, a specialty 
pharmacy, and a convenient home delivery program. Read this newsletter 
to learn more about your prescription benefit and the choices available to 
you that could save you money while keeping you and your family healthy.

Exclusions
The exclusions listed below are items that are not covered expenses 
under the prescription drug plan:

• Homeopathic drugs serums, toxoids and vaccines

• Weight management agents (e.g., Meridia, Phentermine, Xenical)

• Contraceptive implants (e.g., norplant)

• Legend hair growth products (e.g., Propecia, minoxidil, Vaniqa)

• Biological sera, blood or blood plasma

•  Therapeutic devices (e.g., colostomy supplies, glucose monitors, 
wound dressings, lancets); drugs obtained with no prescription order, 
except insulin and syringes; miscellaneous minerals, legend and OTC 
(e.g., Slow-Mag, K-Phos Neutral, SSKI, zinc capsules); miscellaneous 
vitamins, legend and injectable (e.g., Fluoride, Vitamin B-12 
Injection, Vitamin K)

• Drugs used for Erectile Dysfunction 

Still Have Questions?
Get more information about your prescription benefits:

• Log in to Express-Scripts.com

• Call Express Scripts at 800.354.8123
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Do you take prescription medications on a long-term basis? If so, you can 
get those maintenance medications shipped directly to your home with free 
standard shipping. Home delivery is included in your prescription benefit at 
no additional cost to you. In fact, you may even save on your copayments. 

Now you can stop making monthly trips to the retail pharmacy to pick up  
your refills and enjoy these advantages:
• Receive up a 90-day supply of your medication
• Order refills online, by mail or by phone – or simply use auto refills
• Speak with a pharmacist 24 hours a day, 7 days a week

Get Your Prescriptions Delivered at Home

Home Delivery from the Express Scripts PharmacySM
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Ordering a New Prescription  
for the First Time?

It’s easy to get started …. just follow  
these steps:

1.  Make sure you have at least a 30-day supply  
of your prescription on hand when you send  
in your new order, so you don’t run out. 

2.  Set up your home delivery account with  
Express Scripts one of three ways:

 •  Activate your account online at  
Express-Scripts.com.

 •  Complete a home delivery order form  
(available at Express-Scripts.com  
or by calling 800.354.8123).

 -or-
 •  Let Express Scripts assist in setting up your 

home delivery; call 800.354.8123.

You can expect delivery of your order within two 
weeks from the time we receive your prescription.

Need a Refill? 

Refill your prescription when you have  
a 30-day supply of your medication left 
so you don’t run out.

•  Log in to Express-Scripts.com, and click “Add 
to cart” beside your eligible prescriptions. Be 
sure to “Checkout” to complete your order.”

-or-
•  Call 800.354.8123.

Place your order 24 hours a day, 7 days a week.

Need Your Prescription Now?

•  If you need to start taking your medication 
immediately, make sure you get two 
prescriptions from your doctor: one for a 30-day 
supply and one for a 90-day supply.

 1.  Take the 30-day prescription to your  
local retail pharmacy and get it filled  
right away.

 2.  Send the 90-day prescription to the  
Express Scripts Pharmacy.

Members will have access to Express-Scripts.com for 24-hour online access to 
information regarding your prescription benefit. Visit the website to:

• Check your benefit coverage

• Learn how you can save money

• Order prescription refills and check order status

• Check the price of a prescription drug

• Locate participating pharmacies near you

Accessing your prescription benefit online is quick and easy; just go to  
Express-Scripts.com and complete the brief registration process to get started.

All you need is your new Express Scripts member ID card to register for an account.

get more 
From Your Prescription Benefit

Step Therapy
Step Therapy is a program designed exclusively for patients who have 
certain conditions that require them to take medications regularly. 
The Express Scripts Step Therapy program is all about value – about 
getting the most for your money. Simply put, that means getting a 
tried-and-true medication that’s proven safe and effective for your 
condition, and getting it at the lowest possible cost.

How Does Step Therapy Work?

We group medications into two categories:

Step 1 medications are the preferred drugs recommended for you to 
take first – usually generic medications, which have been proven safe 
and effective. You pay the lowest copayment for these medications.

Step 2 and Step 3 medications are recommend for you to take only 
if a Step 1 medication doesn’t work for you. Step 2 medications are 
lower cost preferred brand-name medications. Step 3 medications are 
higher cost nonpreferred brand-name medications. You almost always 
pay more for nonpreferred medications.

How Can I Make Sure I Get the Best Value?

The next time your doctor writes a prescription for you, ask if a generic 
drug is right for you. It makes good sense to ask for generics first 
because, for most people, they work as well as brand-name drugs – 
and they almost always cost less.

If you’ve already tried a Step 1 medication, or your doctor decides one 
of these medications isn’t appropriate for you, then your doctor can 
prescribe a Step 2 or Step 3 medication but at a higher cost.

Questions?

For more information on how the program works and how it benefits 
you, watch this short video at www.steptherapyfacts.com. If you  
have any questions about your prescription benefits, please call 
Express Scripts at 800.354.8123. 

Prior Authorization
Some prescription drugs on your plan will require “prior authorization.” This means 
that Express Scripts will make sure these prescriptions meet the City of Baltimore’s 
plan conditions for coverage. Prior authorization encourages appropriate drug 
therapy for certain designated conditions.

To determine if your medication requires a prior authorization log in to  
Express-Scripts.com and use the “Price a Medication” feature. After you look  
up a medication’s name, click “View coverage notes,” or you can call Member 
Services at 800.417.8164. As you receive new prescriptions, remember to check 
the prior authorization list to see if the medications will be covered – as the list is 
subject to change.

If a medication you take requires prior authorization, your doctor will need to 
contact Express Scripts at COVERMYMEDS.COM or 800.417.8164 to see if the prescription 
meets your plan's conditions for coverage. If your prescription is covered, you’ll pay the 
applicable coinsurance or copayment. If the prescription isn’t covered and you and  
your doctor decide that you should still take this medication, you’ll pay the full cost  
of the medication.

Drug Quantity Management
The Express Scripts Drug Quantity Management (DQM) program aligns the 
dispensing quantities of certain prescription drugs with dosage guidelines from 
the U.S. Food and Drug Administration (FDA) and medical studies.

The DQM program helps make sure that you receive the right amount of 
medication. With some drugs (such as inhalers or nose spray, for instance) it’s 
difficult to know whether or not you are giving yourself the right dose. When 

you submit a prescription, it will be filled in the recommended amount. This 
amount should last until you are due for a refill. If it doesn’t, it could mean that 
you’re using too much at one time, and that you should consult with your doctor. 
If your doctor doesn’t agree with the limit, they can call Express Scripts at 
866.272.6695 to request a “prior authorization,” which may allow you to receive 
a higher quantity.
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